
A Message from the Leadership Team: 
Jake Flowers, Chief Financial Officer (CFO)

As the COVID-19 pandemic continues to impact the global workforce, Dynanet continues to rethink and 
retool our Human Resource (HR) approach and processes. As HR touches every aspect of employee 
engagement from recruiting, hiring, onboarding, training and separation, the pandemic has presented 
many challenges to our remote workforce. HR’s main objective at Dynanet has always been to support 
our employees. As we continue to adapt to a new normal, Dynanet realizes that existing employees may 
need more support. To meet remote hiring and onboarding, Dynanet offers online platforms through 
Paylocity for remote employees to easily complete these processes. An increased focus for HR will be 
on digital communication so our employees can stay informed while working remotely. As a result of the 
COVID-19 pandemic, you may be faced with more physical and mental health challenges. We recently 
completed our Health Benefits Open Enrollment (April 1 close date) and secured Health Pros a third-par-
ty service that can help with many healthcare related issues. This is a free benefit to our employees and 
you can contact them at 877-413-3108 or freshbenies@alight.com. As always, we are looking to improve 
our HR process and value employees’ input. If you have any questions or concerns, please contact me 
at jflowers@dynanetcorp.com.

Dynanet Project Highlights

The CMS Medicare Payment System Modernization (MPSM) project was created to apply modern 
ways of working (human-centered design, agile practices, etc.) and technologies to ensure that the 
fastest, most reliable healthcare payer in the country continues to meet the evolving needs of its 
beneficiaries well into the future.

Dynanet is building on the successful proof-of-concept it completed last year to replicate (in the 
CMS secure cloud) a mainframe-based query that translates between Health Insurance Claim 
Numbers (HICNs) and Medicare Beneficiary Identifiers (MBIs). The team conducted human-
centered design research to identify use cases for Medicare Secondary Payer (MSP) data that 
the Common Working File mainframe application currently provides to Medicare Administrative 
Contractors (MACs). Team members drilled down into key business functions to understand core 
problems and areas where claim suspensions or denials can be reduced with better data lookups. 

Dynanet is now building several MAC-facing microservice endpoints to provide MSP data with new 
search and filtering capabilities. Those endpoints will give MACs the real-time access to beneficiary 
eligibility and utilization data they need to adjudicate claims more efficiently and answer questions 
from providers and beneficiaries more quickly.

Dynanet Employee Spotlight

In March 2021, Thushara Niyangoda joined Dynanet as a Technical 
System Business Analyst to support the Department of Health and Human 
Services, Office of Inspector General (HHS-OIG) IT Portfolio Management 
and Enterprise Architecture program. As a Systems Business Analyst, 
Thushara’s primary task is to analyze existing legacy systems and capture 
the functionality, technology stack, and interaction and integration with other 
OIG systems. The outcome of this analysis will be shared with the Enterprise 
Architecture team who will leverage it to guide OIG IT modernization efforts 
and will help focus on aligning the OIG mission and IT support.

Since 2012, Thushara has been supporting several mission critical systems in the Federal 
Government. Prior to joining the Dynanet Team, she supported projects in the capacity of Quality 
Assurance, Business Analysis and Systems Analysis.  
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Upcoming

Dynanet is in the process of creating a 
corporate-wide ServiceNow Practice Area. 
If you are interested in getting certified 
in ServiceNow for free, please reach out 
to Dynanet CTO, Peter Anih (panih@ 
dynanetcorp.com) for more information.

For real time updates, please access us on         LinkedIn        Twitter        Facebook

Do you have news for the Dynanet Monthly Newsletter? New project update? Recent award? 
Contact Sherri Brown at sbrown@dynanetcorp.com

Job Openings 
Program Manager

Planner/Scheduler

AWS Solutions Architect

DevSecOps Engineer

Systems Engineer

Software Engineer

Expert Applications Software Developer

Senior Systems Engineer

DevOps Engineer

Senior SIGINT Agile Systems Engineer

Systems Engineer - DevOps

Sr Software Developer

Senior ETL Developer

Front End Developer - React

Expert Software Developer

Applications Software Developer

Software Developer - Parser

Referral Bonus: As a reminder to Dynanet 
employees, referrals are both appreciated 
and compensated.

https://www.linkedin.com/company/dynanet-corporation/
https://twitter.com/dynanetcorp?lang=en
https://www.facebook.com/pages/category/Local-Business/Dynanet-Corporation-174619369257383/
https://dynanetcorp.com/careers/job-openings/job-detail/?id=554810
https://dynanetcorp.com/careers/job-openings/job-detail/?id=552869
https://dynanetcorp.com/careers/job-openings/job-detail/?id=548912
https://dynanetcorp.com/careers/job-openings/job-detail/?id=548853
https://dynanetcorp.com/careers/job-openings/job-detail/?id=536894
https://dynanetcorp.com/careers/job-openings/job-detail/?id=525507
https://dynanetcorp.com/careers/job-openings/job-detail/?id=525504
https://dynanetcorp.com/careers/job-openings/job-detail/?id=525500
https://dynanetcorp.com/careers/job-openings/job-detail/?id=357573
https://dynanetcorp.com/careers/job-openings/job-detail/?id=497798
https://dynanetcorp.com/careers/job-openings/job-detail/?id=418107
https://dynanetcorp.com/careers/job-openings/job-detail/?id=389703
https://dynanetcorp.com/careers/job-openings/job-detail/?id=389698
https://dynanetcorp.com/careers/job-openings/job-detail/?id=370025
https://dynanetcorp.com/careers/job-openings/job-detail/?id=348860
https://dynanetcorp.com/careers/job-openings/job-detail/?id=348843
https://dynanetcorp.com/careers/job-openings/job-detail/?id=348583

